
Here is your new
Medical Insurance
Identification Card.
1. Fill in your Name
(Insured Person)

2. Present your ID Card to

your health care provider.  
3. Your Plan offers a
preferred provider network
of hospitals, physicians, and
other health care providers.
You are not required to use
the preferred provider
network; however, utilizing
this network will decrease
your out-of-pocket costs.

MEDICAL INSURANCE ID CARD

Carry your ID Card at all times.  

Always present it to your medical service provider.

NOTICE TO PROVIDER:

TO REPORT CLAIMS OR VERIFY ELIGIBILITY CONTACT:
Global Claims Administration 
3195 Linwood Rd Suite 201 
Cincinnati OH 45208-2902
(800) 513-2981 or (513) 533-1330

9 AM - 4:30 PM Eastern Time, Monday - Friday

INSURED PERSON 

NAME OF PLAN             Diplomat America  

POLICY NUMBER            GLB0009115199

Pre-Certification will not be granted.
Possession of this card does not guarantee health care benefits 

or coverage.



YOU ARE REQUIRED TO CONTACT 

THE AIG MEDICAL HOTLINE:

� As soon as non-emergency hospitalization is 
recommended.

� Within 48 hours of the first working day, following an 
emergency admission.

� When your physician recommends any surgery   
(including outpatient).

AIG Medical Hotline: (877) 832-6019

When you need medical attention, contact Coalition America, Inc.

for a list of Participating Providers at:  (800) 878-7896 or 

visit our website at www.coalitionamerica.com; PIN # 3014.

Coalition America, Inc., administers the networks listed below on behalf

of AIG and their plan participants: 

Devon Health Services: DE, NJ, PA

First Choice Health Network: AK, WA

PPO Next. PHN/Healthstar: AR,AZ,CA

CO,FL,IN, KY,NC,NY,CT,DC,IL,IA,IN,KS,

KY,MA,MD,ME,ND,NH,SC,VA,OK,RI 

America’s PPO: SD, MN

Galaxy Health Network: TX, UT

Health Payors Organization:

NM, OH, WY, LA, VA, WV

HMN/RAN/AMN: NV, NM

Interwest: MT

IPN: ID

NovaNet: AL, GA

Providence Preferred: OR


